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Who is
LSQA

LSQA Middle East is a certification body for products, persons and management
systems on a wide range of international standards.

LSQA is a public limited company constituted by capitals made up in equal parts by
LATU (50%) and by Quality Austria (50%), which is financed from the income from
its certification and training services.With our team of international level trainers, we
provide Training services and internationally recognized awards

We have a consolidated long history and high specialization in the serving
thousands of organizations and persons and over 22,500 professionals.

Based on a our long-term vision, we provide you the necessary guidance to meet the
new requirements and trends that are reflected in the daily activity of organizations,
to successfully compete in the global market.

LSQA speaks your own language, adapting to the particular reality of your
organization, facilitating the path towards achieving your improvement
goals.




LSQA Middle East
Key Strengths and Benifits?

A continuation of a rich history.

The projection to the future of a recognized trajectory built for more than
40 years. LSQA has a consolidated long history and high specialized
netwrok of over 22,500 professionals.

Our network, which operates on the transfer of knowledge, focuses on
critical business processes, looking for current and potential strengths,
without prioritizing the bureaucratic search for weaknesses. Our network
of specialists in a vast different areas of business and institutional activity
allows us to maximize the value of our training and certification.

Our business values:

¢ We provide powerful tools for your company’s continuous improvement
e We are Objective and Transparent

¢ Practical, not theoretical

e Acknowledged and Independent

o We transfer technology in order to create value

« Constant updating on new models and innovations




Your journey starts by simply applying here!

Certification process from LSQA is simple but strictly inline with relevant international certification standards

each organization will need to go through the following steps:

Identify your Key Drivers

Before you apply

Evaluate your readiness for certification

Fill Certification Application

We recommend that you formally review, at a senior
management level, your key drivers for certifiying your
products/processes or management system(s).

We recommend you to evaluate the performance of the
implemented management / product conformity system
in your organization before proceeding with the applica-
tion. This can be done through a set of approaches you
may choose such readiness questionnaires, internal
audits, gap analysis, etc. Afterward, comparing the
results with the expected outcomes, and determining the
extent of readiness for application. LSQA offers pre-as-
sessment audits to evaluate your readiness to proceed.

LSQA has has a very wide range of accreditations.
Each certification type has a specific application

form. when filling the application make sure that all
details are suffiecient and correct as our technical
team will review the application upon submission

and use the data in to identify the scheme, calculate
audit time and prepare technical and commercial

terms cntracts.



Initial Assessment/ Audit

Reporting the assessment results

After signing the services/commercial contract; The
Audit team will conduct audits to your management
system/ product conformity system at your premises/
site. Our auditors will gather information about the
maturity and level of implementation and identify areas
of non compliance, if any, to be resolved as well as we
will recommend improvements

Upon full compliance with standard(s)
requirements, completing improvements or
closing non-compliances, our auditors will
gather all information in a sepecific reports

to be submitted for decision. You'll get a
copy of detailed technical report.

Certificate Grant

Your organization will get a registra-
tion certificate (traceable hard and
soft copy).

Surveillance Audits

You will be visited by our auditors
on annual basis to chaeck maintain-
ing your compliance and verify the
effectiveness of your system. At
this point, our auditor will provide
support and review how your
system is being managed

Re-certification

start over if our services satisfied
your needs. “No worries! we are
confident about that”



The evaluation process can take up 3-4 weeks.

Depending on the results of your management
system/ product compliance system's evaluation,
your orgnization can be advised to comply with
additional requirements or improve some areas to
level up your compliance to assessment criteria.

We Support Your Future




LSQA has over the years made the provision of
quality training courses and certification services
that truly speak to its customers’ needs an

LSQ B M oddl E t ingrained habit.
I e as LSQA Middle East professional training courses
° provide both orgnizations and persons with
P rofess I o n a I extreme benefits that makes the cost and
timeframe of obtainings a certified credentials a

worthwile proccess.

[ ] @
Tra I n I n g : LSQA Middle East - Jordan training offerings:
S e rVi c es ’. < e Agriculture

+ GLOBAL GAP Training

+ Pesticides Handling, Mixing preparation
and Application

+ Integrated Pest Management

+ Livestock / Animal Welfare

+ Equipment / calibration (Spray Machine
and Sterilizer Machine)

¢ Food Safety

+ Level - 2 Award in Food Safety in food
Manufacturing/ Catering/ Allergen for caterers

+ Level - 3 Award in Food Safety / HACCP

+ Level - 4 Award in Food Safety

+ FSSC 22000V 5.1

+ BRC Issue 8




¢ Management Systems

+ 1S0O 9001

+ 1SO 14001, EMAS

+ 1S0 45001

+ 1SO 22000

+ Food Hygiene/ GMP/ GHP/
+ Cleaning and disinfection

+ 1S0O 26000

Avialable levels:

* Awareness/ Internal audit/ IRCA regsitered courses

Quality, Health and Safety

+ First Aid

+ Statistical Process Control

+ Level - 2 Award in Health and Safety

+ Level - 3 Award in Effective Auditing and Inspection Skills
+ Six Sigma

Other Trainings
+ Halal GSO 2055-1/2/ 3/ 4
+ Halal SMIIC 1 & 2
+ 1SO 17065
+ 1S0 17025
+ 1S0 17020




Accreditations
& Global
Recognition

A5 7, e
e sy e’ I,
wh Ay "% GRASP
S A - IQN ET
GLOBALG.AP GLOBALG AP

5 S
jwmw%i
(JESSC  TESCO A\

22000 ~eemea EGAC

FILY

Sede?

ORGANISMO

Social )
S AI Accountability ? URUGUAYO DE
International & ACREDITACION




LSQA
Global Offices

= Uruguay = Brazil = Argentina = Mexico = Peru m Ecuador = Centeral America = Chile = Paraguay

= Egypt m Sudan = Tunisia m Morocco = Bahrain = Jordan = Saudi Arabia m Qatar m Oman

= Kuwait m Spain = Netherlands = Italy m Serbia = Lebanon = Russia = United Arab Emirates




Contact us

LSQA Middle East - Jordan

Address.
205,Qetaf Al Khair Plaza 109, Al-Sharif Naser Ben Jamil St., Al Rabiyabh,
Wadi Saqqra, Amman 11194, Jordan

Telephone. +962 (06) 40 24999  Email. info@lsqa-jo.com
Mobile. +962 (0777) 005757  +962 (0777) 558888

Join +1000 clients in the Middle East & North Africa
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